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Costs Are Incurred As AT&T Attempts To Provide Excellent Customer
Service In Spite of BA-NY Performance Failures...

ATTACHMENT 2

LSR Local Service Request (aka Order)

LSRC Local Service Request Confirmation (aka Confirmation)

SEM Standard Error Message (aka Reject)



Incomplete / Delayed BA Responses Place Customer Service
At Risk and Increase CLEC Costs...
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•What’s the status of my
order?

•I need to change or cancel
my order...

•I have a problem with my service…

•I need to change my service…

•I have an issue with my bill...

ATTACHMENT 1

Business Days

Business Days After Customer Provisioned


